DRAFT 


ST. LOUIS INTEGRATED HEALTH NETWORK

POSITION DESCRIPTION

Position Title:
Community Referral Coordinator 
Position Purpose:

Reporting to the Chief Program Officer and Lead Referral Coordinator, the Community Referral Coordinator will execute activities to coordinate and integrate health services for the medically underserved in the St. Louis region.  The referral coordinator will meet with non-emergent and/or admitted Hospital patients to provide education regarding availability of primary, specialty, behavioral health and urgent care services; offer patients a choice of primary care homes; and assist with scheduling follow-up appointments and arranging transportation/support services as needed.   The referral coordinator will connect patients to health coaches and other resources, as appropriate, to assist with system navigation.  

Qualifications:

· Strong analytical, interpersonal, communication and organization skills.

· Ability to work in a self-directed manner and without close supervision.
· Proficiency with Microsoft Word, Microsoft Excel, and Internet browsing software is essential. 

· Experience in and knowledge of large, urban emergency departments; social work background is strongly preferred.
· Prior experience in community health outreach or similar positions within a health care setting is preferred.   

· Prior experience with uninsured and Medicaid populations is preferred. 

· Bachelor’s degree is required.  Masters in Social Work or related degree is preferred.
Competencies:
Incorporates basic competencies into all aspects of the position, including:

· Organizational commitment: aligns own behavior with the needs and priorities of the organization.  

· Service orientation: has a genuine desire to help others, especially those in need.  Derives satisfaction from serving others.  Understands people’s needs and overcomes obstacles in serving them.

· Learning orientation: values and seeks opportunities to learn.   Collects and uses information relevant to work-based problems.  
· Attitude toward change: adapts to and works effectively with a variety of situations, individuals and groups.  

· Personal effectiveness: takes initiative to do more than is required in a job.  Expresses self- confidence in stating opinions and when called upon to make decisions.  

· Achievement motivation: sets challenging objectives and works to continually improve personal performance.
· Interpersonal and team performance: builds and maintains positive relationships with people on the job.  Listens effectively to understand others. 

· Respect for differences: recognizes and appreciates differences in style, approach and background.  

· Quality focus: minimizes errors and maintains high quality by checking or monitoring data and work, and by developing and maintaining systems for organizing work and information.  Actively explores ways to improve quality of output.

· Problem-solving effectiveness: uses data and analytical thinking to identify problems and develop solutions.

· Task accomplishment: acts resourcefully to ensure that work is accomplished within specified time and quality parameters.  Is able to focus effectively on more than one task or project at a time.

· Proven track record and requisite skill set: has a demonstrated track record and/or possesses the requisite skill set required to accomplish the goals and objectives set forth by the IHN.  The skills and expertise required include: an understanding of the delivery of local health care, and an understanding of government, regulations, policy and programs.
· Leadership:  Exudes confidence in serving as a champion in the formation and implementation of the IHN’s objectives.
Primary Responsibilities:

· Responsible for the implementation of the goals and objectives set forth and adopted by the IHN.

· Executes the day-to-day implementation of the IHN’s Community Referral Coordinator program, as outlined above.

· Provides timely and relevant reports to Lead Coordinator and/or Chief Program Officer regarding the status of the goals and objectives established by the IHN on the initiative.

· Assists in developing and maintaining an objective, reliable and consistent database of information on program metrics and outcomes for the programs managed that is accessible and available to the CEO, the IHN board, and other executive-level constituencies.
Reporting Relationships:

The Community Referral Coordinator reports to the Lead Referral Coordinator and to the Chief Program Officer.  

Hours:

The Coordinator role is a full-time position.  Referral Coordinators typically work from either 12:00 PM to 8:30 PM, 10:00 AM to 6:00 PM or from 8:00 AM to 4:30 PM.
Application Instructions:

Please send resume, reference list, and salary requirements to:

St. Louis Integrated Health Network

ATTN: Wil Franklin, Chief Program Officer

1520 Market St., Suite 4034
St. Louis, MO  63103-2625
wfranklin@stlouisihn.org
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